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AMBASSADOR FLOORING, INC
1619 W KNUDSEN DR
PHOENIX, AZ 85027

623-434-7566 X 204

December 28, 2005

To Whom It May Concern:

Our company has been utilizing the services of TCR Solutions since 2001. TCR
Solutions has played an integral role in helping our comparny to expand and meet the
continuing demands of our clients. They have assisted us with the implementation of a
new server in our Phoenix office, setting up a new office in Tucson, and connecting both
offices together through z VPN Connection. In addition, they have setup a means for us
:0 be able to work remotely and access our client data, which enables us to be more
responsive o our clients and more productive in general.

Although our company is based cut of Phoenix, they have always been responsive to our
needs, even when the occasional emergency occurs. As our Information Technology
needs continue to grow, TCR Solutions continues to deliver superior service in an
efficient and reliable manner.

We can highly recommerd TCR Solutions for any of your technology needs. Should you
have any questions, please do not hesitate to contact me. Thank you!

Sincerely,
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Patti Koster

General Manager
Ambassador Flooring, Inc.



